How To Submit

Change of Use Application

P On LicenceOne
@ 20 m‘LnS (https:/ [licencer .business.gov.sg)

1 Choose Licence

Select “URA” & “Change of Use Appvova[”

2 Login With SingPass
Select Your Profile
3 Applying as (i) an individual or (ii) for a company?

For (i), please get ready your company’s UEN account

4 Fillln Applicant’s General Information
Provide NRIC/ID no., email and mailing address

Provide Application Details
5 Property address of change of use proposal,

Owner’s NRIC/1D no., email, contact no., and address

6 Provide Supporting Documents (If Any)
Consent letter from landowner (e.g. JTC, HDB), location/layout

p[an, technical clearances from agencies

] Make E-payment
Pay processing fees of $535 to complete the app[ica’cion



STEP-BY-STEP GUIDE

APPLY FOR NEW CHANGE OF USE APPLICATION

Step 1: Choose Licence

SN

Procedures

Screenshot
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Go to URA Website
(www.ura.gov.sg/corporate)

Select “E-Services”

Click “Development
Control”

Click “All change of use
application are to be
submitted electronically via
LicenceOne” under Apply
for Change of Use
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lo make Singagere a great oty to v, woxk and play

Aooutls | Fesdbick | Cormccls

® Planning  Propeny  Guidelines  CarParks  LandSsles  Getinvohved  Resources -
carpans Click “E-SERVICES”
from URA home

Home » Bsenices ) Development Contro

Conservation

onmoamn oy page

Development Control

Land Sales

Planring
Check Electronic Development Application (EDA) Submission StatusSSEURNN Click
This service allows you to of your development appll

Otners “DEVELOPMENT
CONTROL"

Car Parks

Conservation

Check your Submission Status via SMs.
Send an SMS with your Submission Reference ID in this ft

‘mat to 9659 9872,

Land Sales EDA ESKXXXXXXXRXXXX
e.g. EDA ES20020302R0155

Click hyperlink to
apply for New
Change of Use
Application on

LicenceOne

Flanning
You will receive 8 return SMS infarming you of the status of your application

Proparty Market

Others Apply for Change of Use

y se this service to
52 Of your property. The processing fee for an
Ivé of GST) and It generally takes about 10 working days o process. View

this service to renew the current
. nclusive of GST) and it generally takes
about 10 working days. \

Buy Planning Records (DC 15)

This service allows you to buy planning records like ct
copy of spproved plans in hardcopy and certified
Written Permission In hardcopy.

pies of approved pians in PDF, cartifi
copy of Grant of Written Permi:

1.2

Select Change of Use
Approval

Click “Add to selection”

pore Government

ctUs | Feedback | Stemap

I+ K - Q

. Keywords e Business Intent

Urban Redevelopment Authority

8. SPF; NEA Manpower..

L!CEDCE@

A Home %, LicenseD ENTITIES

@ Government Agencies

Search Results

5 Results for “Urban Redevelopment Authoriy”
Licences (5)

Approval for Additions & Alterations to a Conserved Building @

Take Me There »
You wil need approval from Urban Redevelopment Authar ty before you can carry ot any Aditions & Alterations (o your

conserved buiding

Change of Use Approval @ -
for planning permissian for Change of nURA. for
the required

Home Office Scheme (URA) @ PSR licence(s)

(Appiicable to Home Office registration in a private residential property only)

To set up a Home Office in a pr
Scheme. The business must satl

residential property, homeowners must meet the Terms & Conditions of the Home Office
the Home Office Performance Criteria and does not fall under the List of Businesses not

permitted under the scheme. For more details, please refer to
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a. Click “Review & Apply”

b. Click “Proceed”

Lm‘ce@

[§ ucence

. Keywords

& HoMmE

% ucen

@ Government Agencies

Urban Redevelopment Authority

e.g. SPF, NEA Manpower...

Selected Licences

URA | Change of Use Approval

Singapore Government
Ineorty Excevence

Contact Us | Feedback | Sitemap

- Q

Click “Proceed” M Review & Apply (1)

Search Results
5 Results for "Urban Redevelopment Authority”

Licences (5)
Approval for Additions & Alterations to a Conserved Building @
conserved buiiding

Change of Use Approval @

for planning permission for Change of Use from URA.

You will need approval from Urban Redevelopment Authority before you can carry out any Additions & Alterations to your

If you want to change the use of  property (¢.g. from a Shop to.a restaurant, or from a restaurant to a pub), you may need to apply

Click “Review &
Apply”

Take Me There >
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a. Check Selected Licence

b. Click “Apply” to proceed

Lmnce@

A HoOmE

A QA

@ LICENCE APPLICATION a LICENSED ENTITIES

SELECT
Licence(s)

Apply for New Licence
You may need the following licence(s) for your business
To be applied at LicenceOne

Fees & Supporting

@ LienceName Teme to
Selected Licence(s)
@ URA | ChangsofUse pprovl @ 30mins

Singapore Government

Integrity - Service + Excebence

ContactUs | Feedback | Sitemap

Q

Estimated
Processing Time

10 working days

Email Me >

Click “Apply” to proceed |

< Previous

Step 2: Log in with Singpass/CorpPass

2.1

or LicenceOne User ID

Log in using SingPass, CorpPass

Lmnce@

5 LICENCE APPLICATION

n LICENSED ENTITIES
via

via

s ersns seome

SjngPass

Login via SingPass >

gt Copanns e

12ass

Login via CorpPass »

Co

A QA | s vebs

Singapore Government
Integrity - Service - Excefience

ContactUs | Feedback | Sitemap

h by Keywords

Forgot Password?  Request User Account




Step 3: Select your profile

31

Only for SingPass log in. For

users who log in using CorpPass,
skip this step

a. Indicate if you are applying
as a “Company” or
“Individual”

a. Ifyou are applying as a
Company, fill in Company’s

UEN Account

b. Click “Next” to proceed

*UEN — Unique Entity Number

’ Singapore Government

L|cence®
* QA - Q

Select Your Profile
Your last login as a member was on 13/06/2018 at 04:07 PM (Singapore)

Name D Numbe Gender Nationality Date Of Birth

Company

Indicate if you are applying
asan
“Individual” or “Company”
If you are applying as a
Company, fill in Company’s
UEN Account accordingly

Please enter UEN Account

Do ot have UEN? Apply one with ACRA

®) Individual

= Applying licence

Click “Next” to proceed

3.2

a. Read the “Terms of Use”
and click on the checkbox

re Government

Llcence@

# HOME W) MY PORTFOLIO

General Information

,-.OA

LICENCE APPLICATION 'n LICENSED ENTITIES ‘ F 3

Apply for New Licence

| Agreement I
1. Access this services is governed by the terms and conditions as stated below (*Terms of Use"). By accessing and using the Website, you shall
be deemed 1o have accepted and agreed to be legally bound by these Terms of Use. If you do not accept any of these Terms of Use, please
leave the Website.
2. In these Terms of Use, the words "we”, "our” and "us” refer o the Government of Singapere and all Statutory Boards. “Statutory Board”
means any bady carporate established by or under written Law from time to time ta perform or discharge any public function
3, These Terms of Use may be changed from time to time. Changes will be pested on this page. Your use of the Website after changes have
been posted on the Website will constitute your agreement to the modified Terms of Use and all of the changes.
4. We may madify or discantinue any infarmation or features that form part of the Website at any time, with or without notice to you, and
without liability.

II. Access To the Website
1. The accessibility and operation of the Website relies on technologies which are not under our control. We do not guarantee continuous

accessibility or uninterrupted operation of the Website.

Day dlicking on the checkbox. | agree to be bound by the Terms of Use.

Read and agree to the
“Terms of Use” by clicking
on the checkbox

3.3

a. Indicate if you are applying
as “Applicant” or “On behalf
of applicant”

b. Click on the checkbox if you
would like to populate your
details from MylInfo

Indicate if you are

| am applying ® as an Applicant .
on behalf of Appiicant applying as
“Applicant” or “On
behalf of applicant”

~

Click on the Checkbox if
you would like to populate
your details from MylInfo

b
Du;e Myfnfo

Please click here for Myfnfo details




Step 4: Fill in general information of applicant

a. Fillin applicant’s details For SingPass Log In

| Fill up the details based on the profile selected (either as Individual or Company)

b. Click “Next” to proceed

Apply as an Individual Apply on behalf of a Company

Organisation Registered Address

Note: All field marked with an asterisk
(*) are compulsory

forganisation Contact Details

(b]

Click “Next” t d All fields marked with an
i ext” 1o proces Iﬁm asterisk (*) are compulsory

For CorpPass Log In
(2]  pmrm—— |
ey |

[b)

Click “Next” to proceed > m oot

Step 5: Provide application details

Read our requirements and click
on all checkboxes

Apply for New Licence
g Read and acknowledge

our requirements by
clicking on the
checkboxes

Change of Use Approval

ur premises See




5.2 | a. Select License Type: Formal —
Change of Use Select Licence Type:
L. Formal Change of Use
Select Submission Type: Select Submission Type:
New Submission B
0 |P\apeﬁ', Address for New Change of Use
b. Indicate details of Propert .
perty Fosticoder =
Address for New Change of = =
Use
o Fill in the fields under
i ) e “Property Address for New
c. Click “Add” after entering e Change of Use”
Property Address Details
Note: All field marked with an asterisk
(*) are compulsory = _
Click “add” after you
o have entered Property [~
Address details
All fields marked with an
asterisk (*) are compulsory
5.3 | Select applicant’s interest in the Additional Applicant Particulars
application
Name Kenny Obrien
NRIC/ FIN/ Passport S0239131G
No.
Interest in O peent
Application * & |opiicant
O frehitect
O [rginesr If the Applicanthas more
O |essee thanone rolein the
O [Msnsgement Corporstion Strats Title application, he/she may
0 i’_””’ ) choose morethanone
S T;:icmpumbm option (if applicable)
5.4 | a. Fillin Owner/Co-Owner No need to fill
Particulars; if owner is a e am—— in if you have
il in “ . Fill up the information
company, fill in “NA” or — under “Owner/Co- selected
“_u i Owner Particulars” = .
for NRIC info —— | “owner” in
- Precsn St ~) the above
. o If owneris a
b. Click “Add” after entering company, filin | eosmcode: [ ssrsaorss]
] i e step 5.3
details -
Note: All field marked with an asterisk mm s e
(*) are compulsory e
AR Click “Add” after you have
entered Owner/Co-Owner
Particulars details
5.5

Optional

a. Fillin additional contact
details (if any)

b. Click “Add” after entering
details

Note: All field marked with an asterisk
(*) are compulsory

e IAdd!'cna Person Particulars |

Fill up the information
under “Additional

Name*
Person Particulars”
NRIC/ FIN Passport o
No."
Citzenship® Proame Setoet = Mot Number
Postal Code* Emait
nteceatin
Application*

Block { House Ne:

] Management Corporation Strata Title
] Prospective Purchaser
1 Tenant

Street Name "

Level No

Eg. 0501 Key inf§

Mobie Ho Rpplication

Click “Add” after you have
entered details

All fields marked with an
asterisk (*) are compulsory




H “ H 27
5.6 | a. Click “Refresh List” to show O 1iooce click on “Refiresh List” ]
payer ||St Bayer to show the payer list
In the event of a refy il notification will be sent to the payer identified below @ Select the Payer
b. Select the Payer
c. Enter and confirm Payer’s ' ?
email .
Payer's Email * o
Note: All field marked with an asterisk o raraem
(*) are Compulsory the Payer’s Email
All fields marked with an
asterisk (*) are compulsory
5.7 | a. Select appropriate e
declaration Solectthe
appropriate
b Click “P d” declaration by
. IC rocee clicking one of
the checkboxes
|Click “Proceed” to next page>
Step 6: Provide supporting documents (if any)
6.1 | a. Upload the supporting P oI
L|Cence@ St —
documents. N - Q
# nome @ wreorTrouo [ LicenceAppucATioN B LICENSED ENTITIES A &
b. Select the option “Offline
Submission” if you do not
have any documents to Apply for New Licence
submit o |
Change of Use Approval 9.“6
c. Click “Next” to proceed S e
the application.
o Otherwise, select the opti
oo B | - ofine submission® o submit
the documents to us separately,
or if you do not have any
documents to submit
. [ upioss |
L c)
6.2 | a. Review application details »

to ensure information
provided is true and correct

b. Read and acknowledge the
declarations by clicking on
the checkbox

c. Click “Submit” to submit
application

ContactUs | Fesdback

L\CEW:E@

WEosEARCH (g1

UYPORTFOLIO  LICENCEAPPLICATION =  GUIDELINES | ABOUTUS

Apply for New Licence

I Information Review I

Ensure that the information
provided in the General
Information and Application
Details pages is true and correct

°

D Nurmber

G5255007M

< >

Read and acknowledge
the declarations by
clicking on the
checkbox

I Declaration I




Step 7: Make E-payment

7.1

Click “Proceed with payment”.
You will be directed to PayPal
payment portal for you to make
payment accordingly

’ Singapore Government
Intagrity - Service + Exceben

L|Cence® Contact Us | Feedback | Sitemap
I - I i Q

4 &

# Home W) mvPORTFOLIO E LICENCE APPLICATION ’o LICENSED ENTITIES

Eif & i

Dashboard Applications Licences Payments Requests for Action  Managed Returns | Correspondences.

REVIEW & SUBMIT
Application
(Payment If Appicabie)

Apply for New Licence

Make Payment

Description Fee Type Fee GST Sub Total

PA1810267903

URA- Chang

7.00% (535.00) $535.00
1820103614

Grand Total  $535.00

*Note: Payment has

to be made before Click “Proceed with payment”

PROCEED WITH PAYMENT

thehappli;:at_itt:ndcan to pay the processing fees
e submittes
7.2 | Pay through PayPal account or @
with your debit/credit card Licence
P PayPal W $535.00 SGD -

Have a PayPal account?

Pay with debit or credit card

We don't share your financial details with the merchant.

or
PayPal is the safer, faster
way to pay
No matter where you shop, we help keep your

financial information more secure.

Country

Singapore h
== visa| B

Card number

Expiry Date cw ==

First name Last name




7.3

View and print the

acknowledgement slip/receipt,
if necessary

Singapore Government

Integrity - Service - Excellence

Llcence@ ContacsUs | Feedback | Sitemap
BN I : Search by ds

# HoMmE E MY PORTFOLIO E LICENCE APPLICATION '. LICENSED ENTITIES ‘ ‘

Dashboard Applications Payments Requests for Action |~ Managed Retums Correspondences

ACKNOWLEDGEMENT

Apply for New Licence
o Submitted successfully: 1 application(s) -]
You will be notified of the approval of your application via SMS/Email.

Urban Redevelopment Authority

s Annrova
use Approva

C1820103614

PA1810267903
Submitted with Payment STAGE1 : PAID
STAGEZ : N.A
Submission Number E1820240560
$535.00
Submission Date 25)ul 2018 14:13:14
10 working days
Submission Name 61820240560

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status will also be updated
under the Application Status Column.

Please note that the "Submission Name" is for your personal reference only.

You may retrieve your submission and application details by dicking on the "Applications” @b in the "My Portfolic” menu.




