	

	
REFUND FOR PARKING COUPONS


	

Section 1 – Claimant’s particulars and bank details


Name	:	______________________	Phone	:	_______________________

NRIC	:	______________________	Email	:	_______________________



Name as per Bank Account 	:             ______________________________________________

Bank Name 		              :             ______________________________________________

Bank Account Number		:             ______________________________________________


1) Fill in the number of coupons for each denomination accurately in Section 3 at the back of this page;
2) Insert the completed form and coupons in the envelope provided and deposit the sealed envelope in the Coupon Drop Box (for large quantity of coupons, you may use multiple envelopes but there must be a completed form inserted for each envelope);
3) At least one section of the tabs in the returned coupon must be fully intact to be eligible for refund and there is strictly no refund for coupons with irregularities (eg., tabs with fold marks/creases) found; 
4) URA’s verification for the count of returned coupons shall be final for determining the refund amount;
5) If there is no discrepancy in the count of returned coupons, the refund amount will be credited to the bank account provided by you in this form within 14 working days; and 
6) If discrepancy is found in the number of coupons you have indicated in this form and the number from URA’s verification, URA will notify you within 10 working days via email/phone.
  

	
I confirm that the above details provided are correct, and agree that URA’s verification of the amount of returned coupons shall be final for purpose of determining the refunds. 


Signature :_____________________________      Date: _________________________________


	


Section 2 – For Official use only

Total Refund Amount                         :  S$ ___________________


Total Refund Amount Approved by :  ______________________

[bookmark: _GoBack]ACE document number:__________________                ACE document date:___________________
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	Section 3 – Details of Parking Coupons returned

	Denomination
Type
	No. of coupons indicated by Claimant
	For Official use only

	
	
	No. of coupons verified by URA
	Discrepancy
	Amount 
to refund
as per
URA count

	
	Quantity 
(in pieces)
	Quantity (in pieces)
	

	$0.50
	
	
	
	

	$0.60
	
	
	
	

	$1.00
	
	
	
	

	$1.20
	
	
	
	

	$2.00 (day)
	
	
	
	

	$2.00 (night)
	
	
	
	

	$2.40
	
	
	
	

	$3.00
	
	
	
	

	$4.00 (day)
	
	
	
	

	$4.00 (night)
	
	
	
	

	$5.00 (night)
	
	
	
	

	$10.00
	
	
	
	

	$12.00
	
	
	
	

	$16.50
	
	
	
	

	$20.00
	
	
	
	

	$0.60 (motorcycle)
	
	
	
	

	$0.65 (motorcycle)
	
	
	
	

	Other Denomination(s)
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	TOTAL REFUND AMOUNT 
	




	
Section 4 – For Official use only

Date of retrieval of envelope from Coupon Drop Box:              ______________________________

Date of counting/ counting start/ end time:                                __________/_________/_________

Coupons retrieved/counted/
invalidated by :              ______________________            Witnessed by : _____________________


	
Total Refund Amount computed by/Date :  ____________________/_____________

                                          
Total Refund Amount checked by/Date     :  ____________________/_____________
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Form to be printed back to back
