
Steps to apply for Change of Use       How to go about it 
 
           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Check Master Plan Zoning 
and allowable uses. 

Check whether planning 
permission is needed and 
whether the change of use 
can be submitted through 
lodgment. 

If planning permission is 
required, check the 
guidelines and submission 
requirements. 
 
Technical clearances from 
other government 
departments might be crucial 
for certain change of use 
applications. 

 2003 Master Plan is available for public viewing at 
URA Centre. 
 

 Building Use Table shows the allowable uses by 
Master Plan zoning. 
 

 Use Change Of Use Help Tool Kit 
 

 Check guidelines 
 

 Applicant can either obtain technical clearances 
before submitting to URA, or submit concurrently to 
URA and other government departments. 
 

 All change of use applications as shown below are 
to be submitted via Online Business Licensing 
Service (OBLS) website. OBLS is a one-stop portal 
(managed by MTI) to apply for all the relevant 
Government registrations and licences for 
conducting business in Singapore. For enquiries 
and submissions, please call OBLS helpdesk at 
6898 1595 or email them at OBLS@spring.gov.sg 

 
 - New Change of Use Application   

 - Renewal of Temporary Permission Application   

 - Change of Use under Plan Lodgment   
 
 URA will evaluate the application based on Master 

Plan zoning, planning policies and assessment on 
amenity aspects. 
 

 URA will grant approval if the proposal can be 
supported, and all necessary technical clearances 
are obtained. 

At any step, public can call URA Technical Enquiry Hotline at 6223 4811 for advice. 

https://licences.business.gov.sg/SHINE/sop/WebPageHandler?p=OASIS&pn=SelectLicences&LicenceID=1031
https://licences.business.gov.sg/SHINE/sop/WebPageHandler?p=OASIS&pn=URT_SelectLicences&ss=Renewal
https://licences.business.gov.sg/SHINE/sop/WebPageHandler?p=OASIS&pn=SelectLicences&LicenceID=1031
http://www.ura.gov.sg/dc/dcu/images/but3.pdf
http://spring.ura.gov.sg/dcd/eservices/cu_helptool/cuhelptooldisclaimers.cfm
http://www.ura.gov.sg/dc/dcu/contents.html#1
http://www.ura.gov.sg/dc/dcu/OBLSguide-ChangeofUse.pdf
http://www.ura.gov.sg/dc/dcu/OBLSguide-RenewalofTP.pdf
http://www.ura.gov.sg/dc/dcu/OBLSguide-CUunderPlanLodgment.pdf
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