How to Submit

Renewal Application

2N )
@ 20 mins On GoBusiness

(https://licencel.business.gov.sg/feportal
/web/frontier/home)

1 LogIn using Singpass/LoginID

Choose Licence
2 Click “Licence Application” > “Renew expiring licence” >
“Government Agencies” > “URA” > “Change of Use Approval”

3 Key in Decision Number

4 Provide Application Details

Filer, Applicant & Owner’s particulars

Provide Supporting Documents (if any)
5 Consent from property owner, landowner (e.g. JTC, HDB,
SLA), location/floor plan, clearances from technical agencies

6 Make E-payment

Pay processing fees of $500 to complete the application.



STEP-BY-STEP GUIDE

RENEW TEMPORARY PERMISSION TO CONTINUE AN APPROVED USE

Step 1: Choose Licence and log in using Singpass/Login ID

SN

Procedures

Screenshot

11

a. Go to URA Website

(www.ura.gov.sg/corporate)

b. Scroll to the bottom of the

page

c. Under “e-Services”, click
“Development Control”

| Latest News

22 December 2022 08 December 2022 05 December 2022

Media Releases Media Rel Media Releases

scroll to the bottom
of the URA home
page

Urban Redevelopment Authority

e-Services Media Room Careers. Facilities Rental

=

Click “Development o
Control”

Receive our monthly updates

l:l s Fencz [ W © @

Raport Vuinerabiley (2 Privacy Stacement TermsofUse  Seemap

1.2

Under “Apply for Renewal of
Use”, click “All renewal
applications are to be
submitted via LicenceOne”

ss of vaccination status. Please refer to the latest COVID-19 update on MOH's update at hitps://www.moh,gows¢/covid-19. URA's website and e-service
[We apologise for any inconvenience caused.

prat information relating to your accounts, such as your Singpass 1D/ password or your banking ID/password. As a safeguard, all official SMSes sent by URA |
am how 10 5pot these scams.

Development Control

Check Electronic ion (EDA)

ion Status
Car Parks h B

Check your Submission Status via SMS

Land Sales Send an SMS with your Submission Reference ID in this format to 9599 8872

EDA ESXO000XXRINXX
e.g. EDA ES20020302R0155

Click the hyperlink
to apply for
Renewal of Use
Application on
GoBusiness

1.3

The GoBusiness Portal will open

in a new tab

Click “LOGIN”

New Guided Journey feature on GoBusiness Licensing | Licensing for F&8 businesses, made smarter and simpler. | _GetStarted ‘

@ LICENCE APPLICATION ?a LICENSED ENTITIES & SFA/NPARKS/ AVSLICENCES  JIL WHO WE ARE

b business

e.g. Food court, Pet shop, NEA..

Quick access to your =~ )

Ongoing Applications

Dashboard@ ; S
. . . Saved Drafts
GoBusiness Licensing ¢ actveticences T

Pending Payments

NEWS HELP TOPICS

Latest Popular

MAINTENANCE
NOTICES

- GST change w.e.f. 1Jan 2023 - Apply for New Licence Latest
- LicenceOne will be changing t.. - Dashboard

AIER o ot



http://www.ura.gov.sg/corporate

1.4

Log in using Singpass, or
GoBusiness Login ID

(For new users, after logging in
with Singpass, you will be
directed to register an account
with GoBusiness Licensing)

P ASingapore Government Agency Website How to identify v

New Guided Journey feature on GoBusiness Licensing | nsing for F&B businesses, made smarter and simpl Get Started

b business Q

E -
I_% LICENCE APPLICATION ® LICENSED ENTITIES (:) SFA / NPARKS / AVS LICENCES LIl WHO WE ARE

via via via

Business Users Individuals Login ID

Log in with singpass a Log in with singpass ° o

Forgot Password?  Request User Account

1.5

a. At the header, click
“LICENCE APPLICATION”

b. Inthe drop-down menu
that appears, click “RENEW
EXPIRING LICENCE”

site How to identify v

P ASingapore Government Agency ¥

rney feature on GoBusiness Licensing \ Lic

b business o

Q & &

APPLICATION"

i wyrortrorio EIRNENSFVNONIGVE &%, LicensED ENTITIES 2 SFA/NPARKS /AVS LICENCES  TIL WHO WE ARE

APPLY FOR NEW LICENCE

Dashboard AMEND EXISTING LICENCE Payments Requests for Action Managed Returns Correspondences

Dashboard RENEW EXPIRING LICENCE Click “RENEW
EXPIRING LICENCE”

CANCEL EXISTING LICENCE °
pdate Profile

SUBMIT RETURNS

Application Status ! dur

PAYMENTS

APPLICATIONS

0 0

Require In Progress Due for All Drafts Due for Active Pending Payments
Attention Removal Renewal

1.6

a. Click “Government
Agencies”

b. Click “URA”

’ A Singapore Government Agency Website How 1o identify

New Guided Journey feature on GoBusiness Licensing ‘ Licensing for F&B businesses, made smarter and simpler. Get Started |

b business Q A &
(2]

ﬁ‘ MY PORTFOLIO Ig LICENCE APPLICATION ’0 LICENSED ENTITIES &Y SFA/ Click “Government HO WE ARE
Agencies”

Renew Licence

0 Licen @ Government Agencies @ By RRN

e.g. SPF, NEA. Manpower, etc.

EMA EnterpriseSG HLB
Energy Market Authority Enterprise Singapore Hotels Licensing Board

HSA IMDA LTA

Health Sciences Authority Info-communications Media Development Land Transport Authority
Authority

MuIs MOM MINLAW b

Majlis Ugama Islam Singapura Ministry of Manpower Ministry of Law

NEA PTC SSG
National Environment Agency Public Transport Council SkillsFuture Singapore Agency

SPF SCDF URA
Singapore Police Force Singapore Civil Defence Force Urban Redevelopment Authority

A




1.7

Click “Change of Use Approval”

Vebsite How o identify v

New Guided Journey feature on GoBusiness Licensing \ Licensing for F&B businesses, made smarter and simpler

b business

@ wmvPoRTFOLIO

Renew Licence

e.g. SPF, NEA Manpower, etc.
URA

Urban Redevelopment Authority

° 2 3 4 5

SELECT RENEW ADD PROVIDE UPLOAD

Licence(S) Profile General Information Application Details  Supporting Document(S)

E LICENCE APPLICATION '0 LICENSED ENTITIES &) SFA / NPARKS / AVS LICENCES

6

REVIEW & SUBMIT
Application

I wHo we ARe

7

ACKNOWLEDGEMENT

(Payment If Applicable)

Urban Redevelopment Authority

IChange of Use ApprovaII {

Click “Change of
Use Approval”

No.

2.1

a. Select Submission Type:
New Submission

b. Key in Decision No. (can be
found in earlier approval
granted or TP invitation
letter)

c. Click “NEXT”

Step 2: Key in Decision
—

e

How o idenity v

New Guided Journey feature on GoBusiness Licensing | L

Get Started

b business

& My PoRTFOLIO

Renew Licence

— @ .

RENEW ADD

General Information

PROVIDE
Application Details

SELECT
Licence(s) Profile

Urban Redevelopment Authority

Change of Use Approval

Fees & Supporting Documents

Application Type

@ LICENCE APPLICATION 'D LICENSED ENTITIES & SFA/ NPARKS / AVS LICENCES

Q & a

I wHo we ARE

ACKNOWLEDGEMENT

® Change of Use Approval

[ Select Submission Type:

New Submission

(] ission Type *
uomission v| eners

] Decision No.*

ovide the latest Decizion

New Submission

Re-Submission

Enter aither the OC Reference No.

@ DCReference No.

Key in Decision no.

ch that the licence form can be pre-populaced.

on Reference No.




3.1

Read the “Terms of Use”,
then click on the checkbox

Step 3: Provide application details

site How to identify v

made smarter and simpl Get Started

New Guided Journey feature on GoBusiness Licensing | Lice

b business Q A &

W MY PORTFOLIO LICENCE APPLICATION '0 LICENSED ENTITIES &' SFA/NPARKS/AVSLICENCES  JIT WHO WE ARE

DE
Application Det

ACKNOWLEDGEMENT

SELECT RENEW ADD
Licence(s) Profile General Information

Renew Expiring Licence

|. Access To the Website

he checkbox, | agree to

Read and agree to the “Terms
of Use”, then click the checkbox

e yacc

3.2

a. Click on the checkbox if
you would like to
populate your details
from Mylnfo.
Otherwise, fill in the
details manually

b. Ensure all compulsory
fields are filled up

c. Click “Next”

Note: All fields marked with an
asterisk (*) are compulsory

Retrieve Myinfo with singpass

Click on the
Checkbox if
you would like

Please click here for Myinfo details

to populate
your details
from Mylnfo

r. Date Of Birth, Home Tel Numbe

Name * ul 8-
B ) Home Tel Number -
Citizenship* GAPORE CITIZE v

Fax Number -
Gender *

Mobile Number * -
Date Of Birth * =]

Email*
Primary Contact Office Tl Numbar
Mode * S

Home Tel Number

& Number

All
compulsory
fields should
be filled in

All fields marked with an
asterisk (*) are compulsory

3.3

Read our requirements and
click on all checkboxes

Website How to identify v

d Journey feature on GoBusiness Licensing | Licensin

b business Q & &

-' MY PORTFOLIO @ LICENCE APPLICATION 90 LICENSED ENTITIES &7 SFA/ NPARKS / AVS LICENCES m WHO WE ARE

O

SELECT RENEW ADD PROVIDE
Licenee{s) Profile General Information  Applieation Details  Suppore

&SUBMIT  ACKNOWLEDGEMENT

Renew Expiring Licence

Change of Use Approval (URA)

Read and acknowledge
our requirements, then
click on the checkboxes

d the guidelines at of

You are ad before you proceed.

Please ensure that the submission rect to facilitate promp f application.Otherwise, the application m

Documents required ubmission

.

Land Owner's Consent

-If the premises is leased from SLA or government agencies(e.g HDB,JTC), Please provide their letter of consent as the owner.
Location Plan

-For Multi-unit developments(e.g. shapping center,flatted factory),please attach a location plan indicating the location of your
premises.

Floor Plan

-If your premises is located in a multi-unit development, please a floor plan showing the location of your unit

-Please provide a layout plan (with dimensions indicated) of your unit.

Other supporting documents-These include a cover letter and clearence from other Government agencies(e.g.
SCDF.LTANEA,PUB) relevant to your proposed use.

.

.




3.4 | View details of the current View the Application Details
renewal application T —— B
P140116-2381-E021
Property Address : 1
Postal Code 436005 Street Name TANJONG KATONG ROAD
Building Name Block / House No 194
Level No 01 Unit No
Property Address : 2
Postal Code 436995 Street Name TANJONG KATONG ROAD
Building Name Biock / House No 192
Level N 0 Unit No
Property Address : 3
Postal Code TANJONG KATONG ROAD
196
&
20/12/2019
7/0172023
3.5 | Indicate whether Applicant | | Applicants Particulars © [ select if the Applicant. |
H H is th Fil
is the same as Filer (the = The same as TTer
one who fills in the form) Is Applicant Same As Filer?* D Yes O No
Name* Telephone No s
a. If ‘Yes’, details will be
autO-pOpu Iated Postal Code* Telephone Extension
Mobile Number s
. Block / House No* Please Select v
b. If ‘No’, please fill up
. . Email *
applicant details Street Name+
Interest in [ Agent
Note: All fields marked with an Level No o Application * ® Applicant
asterisk (*) are compulsory O Architect
_ If not, fill up all the 0 En
Unit No ) [J Engineer
compulsory fields O Lessee
E.g. 05-01 Key in:01 [J Management Corporation Strata
Title
Building Name [ Owner
Al fields marked with an L) Prospective Purchaser
asterisk (*) are compulsory O Tenant
3.6 | In Step 3.5, under “Interest Fill up the information

in Application”, if you did
not select “Owner”:

a. Fillin Owner/Co-
Owner Particulars

b. Click “Add” after
entering details

Note: All fields marked with an
asterisk (*) are compulsory

o

<

under “Owner/Co-

Name*

Postal Code *

Block / House No*

Street Name *

No need to

N Owner Particulars” )

Retrieve Address Bullding Name

Interest in
Application *

o[

SI.No

Click “Add” after you
have entered Owner/Co-
Owner Particulars details

Telephone No/

ress Mobile No

fill in if you
have
selected
“Owner” in
the above
step 3.5

p;
5 Use the buttons to edit |
1
E or delete Owner/Co- |
1
i Owner Particulars |

Dy

Interestin

Application

e
S

Chew o

wne

<]
a




3.7

Optional

a. Fillin Additional
Person Particulars

b. Click “Add” after
entering details

Note: All fields marked with an
asterisk (*) are compulsory

[ rartedar \/ Fill up the information W

under “Additional Person

- . . -
Name Particulars” (if needed)
Telephone
Postal Code* Retrieve Address e xte:f on
S
Mobile Number L
i*
Block / House No*  Please Select v Email
Street Name * Interest in Agent
Application* Architect
Engineer
Level No e
Less
E.g. 05-01 Key in:05 Management Corporation Strata
Title
Unit No Prospective Purchaser
Tenant
E.g. 05-01 Key in:0
Building Name

have entered details

Add ﬁ Click “Add” after you ]

Telephone No/ Mobile
SI.No Name Address No Interest in Application

All fields marked with an
asterisk (*) are compulsory

3.8 | a. Click “Refresh List” to Payer
show payer list
In the event of a refund, an email notification will be sent to the payer identified below.
b. Select the Payer o e i e i o Select the Payer
c. Enter and confirm SI.No Name Who is Payer?
. Click on
Payer’s email - CHEW JIAHUI
Y “Refresh List”
2 to show the Chew Jiay
Note: All fields marked with an payer list o
asterisk (*) are compulsory Enter and Confirm
TN { the Payer’s Email ]
) . o All fields marked with an
Confirm Payer's Email asterisk (*) are compulsory
3.9 | a. Select the appropriate

declaration

b. Click “Proceed”

e | hereby declare that:*

Where | am ¢

Select the
appropriate
declaration by
clicking one of
the checkboxes

Save as Draft & Exit

O [ Proceed” >




Step 4: Provide supporting documents (if any)

4.1 Upload the supporting - -
New Guided Journey feature on Gol
documents
b business Q A &
Select the Option W wreortrouo [ ucenceaprucamon W ucenseoentmies QY sraswpamkssavsucences DI weoweare
“OFFLINE
SUBMISSION” to —9
. SELECT
submit the documents -
to us SeF)arate'y, or If Renew Expiring Licence
you do not have any
documents to submit
. “ ” Document Name Type Attachment Action
Click “Next S —
e Upload the
e | uplead | supporting
. J—— . documents
e o
; reeiopr : Otherwise, select the option
. - OFFUNE SUBMISSION v “OFFLINE SUBMISSION” to
F T submit the documents to us
: | OFFUNE suBMISSION | )
F— separately, or if you have no
r d documents to submit
-mngr Supporting Documents.
e ONLINE UPLOAD v m
p— Click “Next”
4.2 Review application —=—

details to ensure
information provided is
true and correct

Read and acknowledge
the declarations, then

click on the checkbox

Click “Submit”

New Guided Journey feature on GoBusiness Licensing | Licensing for F&B businesses, made smarter and simpler. [ Gee Staried |

b business Q A &

W) MY PORTFOLIO ﬁ LICENCE APPLICATION ’9 LICENSEDENTITIES 7Y SFA/ NPARKS / AVS LICENCES m WHO WE ARE

SELECT RENEW ADD PROVIDE UPLOAD Al MENT
Licencels) Profile General information  Application Details  Supporting Documentts)
Renew Expiring Licence
-
e Ensure the o
information provided |

is true and correct

Use Myinfo v Managing Director
Salutation -
Name CHEW JIAHUI
Fax Numbe:
Citizenship SINGAPORE CITIZEN

Read and
acknowledge
the declarations,

then click the
checkbox

{ Previous I Submit I l




5.1

Click “PROCEED WITH
PAYMENT”. You will be
directed to PayPal payment
portal to make payment
accordingly

Step 5: Make E-payment

Website How 1o idendfy v

New Guided Journey feature on GoBusiness Licensing | Licensing for F&8 businesses, made smarter and simpler. | GetStarted |

b business Q A &

W MY PORTFOLIO @ LICENCE APPLICATION 90 LICENSED ENTITIES &) SFA/NPARKS/AVS LICENCES ~ IIL WHO WE ARE

SELECT RENEW ADD PROVIDE UPLOAD
Licence(s) Profile General Information  Application Details  Supporting Document(s)

REVIEW & SUBMIT  ACKNOWLEDGEMENT
Application
Payment if applicable)

Renew Expiring Licence

Make Payment

Description Fee Type Fee GST Payment Due Date Sub Total

Grand Total $535.00

1 For assistance on refund please contact the respective licensing agencies. Details can be found at Contact Us page

PROCEED WITH PAYMENT

*Note: Payment has to be
made before the application
can be submitted

Click “PROCEED WITH PAYMENT”!

5.2

Pay through PayPal
account or with your
debit/credit card

b business

P PayPal ' $535.00 SGD

Have a PayPal account?

or

Pay with debit or credit card

Your financial details won't be shared with the seller. PayPaI iS the Safel’,
faster way to pay

N No matter where you shop, we help keep
your financial information more secure.

Country/region
Singapore

o — O v Bl &

Card number

MM /YY

53

View and print the
acknowledgement
slip/receipt, if necessary

New Guided Journey feature on GoBusiness Licensing | Licensing for F&B busins

made smarter and simpler. | Get Started |

b business Q & &

W MY PORTFOLIO @ LICENCE APPLICATION ’0 LICENSED ENTITIES &) SFA/ NPARKS / AVS LICENCES m WHO WE ARE

SELECT RENEW ADD
Licencels) Profile General Information

Application Details  Supporting Document(s

Renew Expiring Licence

via SMS/Email

R1820013569

Submitted with Payment

$535.00

25 Jul 2018 15:57:15

81820240578

be notified of the ap

our personal reference only

& "Applications” tab in the "My Portfolio™ menu.




